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AWARDS 

8=1 

Broadhead, James L. 
The post-Deming diet: dismantling a quality bureaucracy. Training, 28:41-43, 
February 1991. 


Descriptors: *Awards--Evaluation / *Productivity improvement--Case studies / 
*Quality control--Awards. 


8=2 
Caudron, Shari. 
How Xerox won the Baldrige. Personnel journal, 70:98+, April 1991. 
Descriptors: *Awards--Case studies. 


8-3 
Crosby, Philip B. and Curt Reimann, 
Criticism and support for the Baldrige Award. Quality progress, 24:41-44, May 
1991. 
Contents: The Baldrige Award as a negative, by Philip Crosby; The Baldrige 
Award criteria speak for themselves, by Curt Reimann. 
Descriptors: *Awards--Evaluation. 
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Geber, Beverly. 
The IBM way of winning. Training, 28:39-40, March 1991. 
Descriptors: *Awards--Case studies / *Quality control--Case studies / 
*Productivity improvement--Case studies. 
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Bashing the Baldrige. Training, 28:29-34+, February 1991. 
Descriptors: *Awards--Evaluation. 


CAREER STAFFING 
8-6 
Armacost, Robert L. and Rohne L. Jauernig. 


Planning and managing a major recruiting project. Public personnel management, 
20:115-126, Summer 1991. 


Descriptors: *Recruitment--Planning / *Recruitment--Administration / 
*Recruitment=-Case studies / Municipal government. 


8-7 
Hadad, Herbert. 
The mark of a good temp help firm: reliability. Office, 114:34+, August 1991. 
Descriptors: *Temporary employment / *Employment services=~Evaluation / 
*Employment agencies--Evaluation. 


8-8 
Halcrow, Allan. 


Sealing the recruitment wall. Personnel journal, 70:69+, April 1991. 
Descriptors: *Recruitment--Methods / *Career staffing. 





CAREER STAFFING (Cont'd) 
8-9 
McKinney, William R. and John R. Collins, Jr. 
The impact on utility, race, and gender using three standard methods of scoring 
selection examinations. Public personnel management, 20:145-169, Summer 
Descriptors: *Selection--Research / *Discrimination--Research,. 
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8-10 
Martin, Patricia. 
Jobs must be marketed. Personnel journal, 70:8/-88+, April 1991. 


Descriptors: “Career staffing / *Recruitment--Methods / *Marketing. 


8-11 
Martin, Scott L. and Karen B. Slora. 
Employee selection by testing. HRMagazine, 36:68-70, June 1991. 
Descriptors: *Selection--Methods / *Tests. 


8-12 
Myszkowski, Gary J. and Stanley Sloan. 
Hiring by blueprint. HRMagazine, 36:55+, May 1991. 
Descriptors: *Selection / *Sales workers--Selection. 


8-13 
Ryan, Ann Marie and Marja Lasek. 
Negligent hiring and defamation: areas of liability related to pre-employment 
inquiries. Personnel psychology, 44:293-319, Summer 1991. 
Descriptors: “Employment references--Research / *Employers' 


liability-- 
Research / *Libel and slander. 


8-14 
Veres, John G., III, Samuel B. Green and Wiley R. Boyles. 
Racial differences on job analysis questionnaires: an empirical study. 
Public personnel management, 20:135-144, Summer 1991. 
Descriptors: *Selection--Research / *Job analysis~-Research / 
*Discrimination--Research, 


CHANGE, ORGANIZATIONAL 
8-15 
Cannings, Kathleen. 
An interdisciplinary approach to analyzing the managerial gender gap. Human 
relations, 44:679-695, July 1991. 
Descriptors: *Change, Organizational--Case studies / *Women executives~~Pay. 


8-16 
Dunsire, Andrew, Keith Hartley and David Parker. 
Organizational status and performance: summary of the findings. Public 
administration (Gt. Brit.), 69:21-40, Spring 1991. 
Descriptors: *Change, Organizational--Research / *Privatization--Research / 
*Public administration. 





CHANGE, ORGANIZATIONAL (Cont'd) 
5-17 
Holmes, Len and Margaret Grieco. 
Overt funding, buried goals, and moral turnover: the organizational 
transformation of radical experiments. Human relations, 44:643-664, July 1991. 
Descriptors: *Change, Organizational--Research / *Labor turnover-~Research, 


COMMUNICATION 
8-18 
Shea, Gordon. 
When your workplace is divided by a common language. Personnel, 68:14, 
July 1991. 
Descriptors: *Communication techniques / *Writing improvement / *Business 
report writing. 


COMPENSATION 
8-19 
Bemowski, Karen. 
1991 Quality Progress salary survey. Quality progress, 24:21-36, September 
Descriptors: *Pay surveys / *Quality control. 


8=20 
Bradt, Jeffrey A. 
Pay for impact: compensating employees for their contributions is not only what 
they want, it's what your organization needs. Personnel journal, 70:76-79, May 
1991. 
Descriptors: *Performance-based pay / *Performance management / *Compensation 
administration / *Incentives, 


8-21 
Durity, Arthur. 
Has anybody seen a cost/benefit analysis? Personnel, 68:5, July 1991. 


Descriptors: *Cost-benefit analysis--Case studies / *Elder care / *Fringe 
benefits. 


8-22 


rom comparable worth to pay equity: into the 1990s. International journal of 
public administration, 14:763-772+, September 1991. 
Special issue. 


Contents: From comparable worth to pay equity: into the 1990s--an intro- 
duction to the symposium, by Steven M. Neuse; Institutions and social movements: 
the case of comparable worth, by Nancy Elizabeth Burns; Comparable worth in the 
United States: legal and administrative developments in the 1980s, by Michael 
Graham and Albert C. Hyde; Using job evaluation to achieve pay equity, by Paula 
England and Barbara Stanek Kilbourne; Job evaluation committees as small groups: 
implications of group dynamics for fairness in pay, by Philip G. Benson and 
Jeffrey S. Hornsby; Legislating equity: a comparison of provincial legislation 
in Manitoba and Ontario requiring pay equity, by Lynda J. Ames; Swedish and 
American approaches to improving working women's status: context and comparable 
worth, by John A, Martin and Gunnel Thorsin~Hamm., 

Descriptors: *Pay rates--Evaluation / *Job evaluation / *Women-- 

Discrimination / *Pay rates--Comparative studies, 





COMPENSATION (Cont'd) 
5-23 
Guinn, Kathleen A, and Roberta J. Corona, 
Putting a price on performance. Personnel journal, 70:72-77, May 1991. 
Descriptors: *Performance~based pay~-Case studies / 


*Performance management / 
=Performance evaluation / *Incentives. 


3-24 
Huret, Judy. 
Paying for team results. HRMagazine, 
Descriptors: *Financial incentives 


ELECTRONIC DATA PROCESSING 


8=25 


Electronic mail can do wonders, if you let it. Office, 114:58-59, August 1991. 
Descriptors: “Electronic data processing / *Data transmission systems / 
*Telecommunications. 


8-2 
Clark, Chris. 
Monitoring, managing and mastering the fax. Office, 114:55-56, August 1991. 


Descriptors: *Facsimile transmission / *Data transmission systems / 
“Telecommunications. 


M. 
industry's new brain child. Industry week, 240:54+, April 1, 1991. 
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AI = artificial intelligence. 
Descriptors: *Artificial intelligence / *Technological innovations, 
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roy, John. 
The HRIS as an agent of change. Personnel journal, 70:105+, May 1991. 


HRIS = human resource information system. 


Descriptors: *Electronic data processing / *Change agents / *Personnel 
information systems / *Change, Organizational. 


EMPLOYEE CONDUCT 
Pele) 
Fried, N. Elizabeth. 
Bizarre behavior at work. HRMagazine, 36:86-88+, June 1991. 
Excerpts from the book, Outrageous Conduct: Bizarre Behavior at Work, by 
Elizabeth Fried. 


Descriptors: “Employee conduct / *Problem employees. 


8-30 
Garvin, Stacey J. 
Employer liability for sexual harassment. HRMagazine, 36:101+, June 1991. 
Descriptors: *Employers' liability / *Harassment. 





EMPLOYEE CONDUCT (Cont'd) 
8=31 
Jossem, Jared H. 
Investigating sexual harassment complaints Personnel, 
Descriptors: *Harassment / *Investigations-—Methods 


EMPLOYEE HEALTH AND MEDICAL CARE 
8=32 
[AIDS]. Reference services review, 19:7 

Special issue. 

Partial contents: AIDS: a personal journey, 1986-1991, by Richard Carper; 
HIV/AIDS (Human Immunodeficiency Virus and Acquired mune Deficiency Syndrome): 
an updated bibliography, by Susan C. Cooper and Susan E. Hillyard; AIDS informa- 
tion in periodical indexes: a problen f exclusion, by Polly Thi lethwaite; 
Selected CDC HIV/AIDS information resource by Brenda W jarza; AIDS: ipdate 
for ethical & legal issues--selecti ] 

Reference Center for j 

Descriptors: *AIDS 

*AIDS (Disease)--Bibliography. 


8=33 
Employers charge their workers for the price of inhealthy' lifestyles Personnel, 
68:6, July 1991. 
Descriptors: Medical care--C 


8=34 
Farnham, Alan. 
Who beats stress best--and how. Fortune, 
Descriptors: *Stress, Psychological-- 


Case studies. 


8=35 
Labovitz, 
The total-quality health care revolutio Quality progress, 
1991. 
Descriptors: Medical / *Quality control 


George H. 


8=36 
Moore, Thomas L. 

Build wellness from an 
EAP = employee assi 
Descriptors: 
“Employee services-- 


8-37 
Reynolds, Shirley and David A. Shapiro. 
Stress reduction in transition: concept 
implementation, and evaluation of 
Human relations, 44:717-733, July 
Descriptors: *Stress 


IDS, 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
8-38 
Stuart, Peggy. 
The chemical dependency care package. Personnel journal, 70:94+, June 1991. 
Descriptors: *Drug abusers=-Rehabilitation / *Drug abusers--Personnel 
policies / *Health, Employee. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
8=39 
Kronenberger, George K. 
Out of the clo 
Descriptors 
policies, 


, 1991. 


set. Personnel journal, 70:40-44, June 
: *Equal opportunity in employment / 


*Homosexuals=-Personnel 


8-40 
Laabs, Jennifer J. 


Affirmative outreach. Personnel journal, 70:86-38+ 
Descriptors: *Affirmative action / 
=Recruitment-~-Methods,. 


» May 1991. 
"Minority groups--Recruitment / 


8-41 
Pellicciotti, Joseph M, 
Exemptions and employer defenses under the ADEA. 
20:233-261, Summer 1991. 
ADEA = Age Discrimination in Employment Act. 
Descriptors: *Age discrimination--Law and legislation / “Age discrimination-- 
Cases / *Employers' liability--Cases / Federal government. 


Public personnel management, 


8-42 
Race~based faculty hiring and layoff remedies in school 
Harvard law review 104:1917-1936, June 1991. 
Descriptors: *Teachers--Discrimination / *Teachers--Cases,. 


desegregation cases. 


ETHICS 
8-43 
Creating the good society: to whom is the corporation responsible? Business 


horizons, 34:3-8+, July-August 1991. 
Special issue, 


Partial contents: Are corporations inherently wicked? by Craig P. Dunn; 
Corporate responsibility and the good society: 
Rogene A. Buchholz; Managing as if the earth mattered, by James E, Post; 


from economics to ecology, by 
Toward 


improving corporate social performance, by Donna J. Wood; Managing with 
integrity: social responsibilities of business as seen by America's CEO's, 


Charles E. Watson. 
Descriptors: “Industry--Social aspects / *Bi 


Business ethics. 


by 


8-44 

Grisso, Thomas, and others. 
Standards in research: APA's mechanism for 
psychologist, 46:758-766, July 1991. 


APA = American Psychological Association. 


Descriptors: *Medical ethics / “Medical research--Standards / 
*Psychologists~--Societies. 


monitoring the challenges. American 





ETHICS (Cont'd) 
8=45 
Kimmel, Allan J. 
Predictable biases in the ethical 
American psychologist, 46:786-788, 
Descriptors: *Medical ethics / 


8-46 
Vogel, David. 
It's not nice to fool business ethicists. Business and society review, 
p. 23-32, Summer 1991. 
Descriptors: *Business ethics / *Business ethics--History 


5 / *Industry~--Social 
aspects. 


EXECUTIVES 
8-47 
Deutschman, Alan. 
America's fastest risers. Fortune, 124:46 October 7, 1991. 
Descriptors: *Customer service-~Case studie: *Corporations--Case 
studies / *Management methods--Case studi 


8-48 
Filipowski, Diane. 
Life after HR. peraenees journal, 70: 
Descriptors: Executives--Career op 
Portraits, caricatures, etc. / *S 


8-49 
Kiec 


hel, Walter, III. 

A guide for the expect uti Fortune, 
Descriptors: j Women executives- 
Employment / #Prejudic t ipathies 


8=50 
Lyons, Douglas C. 
The other side of the male crisis. Ebony, 46:108+, August 19 
Descriptors: *Afro~American executives--Portraits, caric 
*AfromAmericans=-Career opportunities / *AfromAmerican 


8-51 
Maranto, Robert. 
Does familiarity | d at ? Trends in care 
Reagan administrat i mwa: « Res 
Descriptors: E i / *Executiv 
Federal governm 


8=52 
Randolph, Laura B, 
‘The true pioneers of the women's movement.' Ebony, 49:96+, 
Descriptors: *Afro~American women--Portraits, caricatures 
American executives / *Feminism / *AfromAmerican women=-iii 





EXECUTIVES (Cont'd) 
8-53 
Women in management. HRMagazine, 36:46-51+, June 1991. 

Contents: The high potential woman, by Michelle Neely Martinez; Working 
toward change, by Linda Thornburg; The move to the top; The affirmative action 
pipeline; In search of women achievers, by Stephenie Overman, 

Descriptors: *Women executives / *Women executives=-Attitudes toward / 

“Women executives--Career opportunities / *Women--Discrimination. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8=54 
Bellavita, Christopher. 
The public administrator as hero. Administration & society, 23:155-185, August 
1991 . 
Descriptors: *Executives--Portraits, caricatures, etc. / *Executives-- 
Abilities / *Executives--Characteristics / *Public administration. 


8-55 
Boxx, W. Randy, Randall Y. Odom and Mark G. Dunn, 
Organizational values and value congruency and their impact on satisfaction, 
commitment, and cohesion: an empirical examination within the public sector. 
Public personnel management, 20:195-205, Summer 1991, 
Descriptors: *Executives--Attitudes / *Work values / *Job satisfaction. 


8-56 
Carder, Brooks. 
Kicking the habit: poor management techniques are an addiction that needs to be 
overcome. Quality progress, 24:87-89, March 1991. 
Descriptors: *Change (Psychology) / *Change, Resistance to / *Executives-- 
Attitudes / *Executives--Characteristics. 


8-57 
Hubbell, Larry. 
Heroes in the public service: a rejoinder. Administration & society, 
23:194-200, August 1991. 
Descriptors: *Executives--Abilities / *Public administration. 


8-58 
Terry, Larry D. 
The public administrator as hero: all that glitters is not gold. 
Administration & society, 23:186-193, August 1991. 
Descriptors: *Executives--Characteristics / *Public administration. 


8-59 
Veiga, John F. 
The frequency of self-limiting behavior in groups: a measure and an explanation. 
Human relations, 44:877-895, August 1991. 
Descriptors: *Organizational behavior--Research / *Decision~making--Group 
method / *Executives--Characteristics--Research, 





EXECUTIVES--COMPENSATION 
8-60 
Delacroix, Jacques and Shahrokh M. Saudagaran,. 
Munificent compensations as disincentives: the case of American 
relations, 44:665-678, July 1991. 
Descriptors: *Executive compensation--Research / *Executiv 
Comparative studies, 


8-61 
McMillan, John, Ken Allen and Robert Salwen,. 


Private companies offer long-term incentives. HRMagazine, 36:63-64+, June 1991. 
Descriptors: *Executive compensation / *Financial incentives. 


EXECUTIVES-—-RESPONSIBILITIES 
8-62 
Gryna, Frank M. 
The quality director of the '90s, part 1. Quality progress, 24:37-40, April 
1991. 
Descriptors: *Executives-~Responsibilities / *Quality control-- 
Administration / *Audits, Internal / *Planning. 


8-63 

Shannon, Wayne C. 

Empowerment: the catchword of the '90s Quality progress, 24:62-63, July 1991. 
Descriptors: *Executives--Responsibilities. 


EXECUTIVES--SELECTION AND TESTS 

8-64 

Guthrie, James P. and Judy D. Olian. 
Does context affect staffing decisions? The case of general managers. 
Personnel psychology, 44:263-292, Summer 1991. 


Descriptors: *Executives~--Selection--Research,. 


EXECUTIVES--TRAINING 
8-65 
Eubanks, Paula. 
Hospitals seek 
June 20, 1991. 
Descriptors: *Management development / *Middle managers--Training / *Hospital 
workers / *Executives~~Abilities. 


to fill the gaps in middle manager's skills. Hospitals, 65:48+, 


8-66 
Eubanks, Paula. 


In-house management training programs reap many benefits. Hospitals, 65:38+, 
July 20, 1991. 
Descriptors: *Hospital workers / *Management development / 
Training. 


*Executives~-- 





HANDICAPPED 
8-67 
Lewin, David and Steven Schecter. 
Four factors lower disability rates. Personnel journal, 70:99-101 
Descriptors: *Medical care--Costs=--Control / *Disability 
“Handicapped--Rehabilitation / *Personnel policies 


JL A . 


8-68 
Weaver, Carolyn L. 
Vocational rehabilitation reform: holding out a hand 
2:20-23, July~August 1991. 
Descriptors: *Rehabilitation, Vocational--Evaluation / *Handicapped-- 
Emp loyment-~Evaluation, 


American enterprise, 


INSURANCE, HEALTH 
8-69 
Santora, Joyce E. 
Allied-Signal's network cuts health care costs. Personnel journal, 70:40-41+, 
May 1991. 
Descriptors: *Medical care--Costs--Control / *Insurance, Health=-Costs / 
*Health maintenance organizations--Case studies / *Insurance companies=-Case 
studies, 


8-70 

Warshawsky, Mark J. 
Retiree health benefits: promises uncertain? American enterprise, 2:56~-63, 
July~August 1991. 


Descriptors: *Insurance, Health / *Retirees--Insurance / *Medical care-- 
Costs. 


INTERNSHIP 
8-71 
Riccucci, Norma M. 
Apprenticeship training in the public sector: its use and operation for meeting 
skilled craft needs. Public personnel management, 20:181-193, Summer 1991. 
Descriptors: *Apprenticeship / *Skilled labor / *Training / Federal 
government / State government / Local government. 


INTERVIEWING 
8-72 
Daniel, Christopher and Sergio Valencia. 


Structured interviewing simplified. Public personnel management, 20:1277-134, 
Summer 1991. 


Descriptors: *Interviewing. 


INVASION OF PRIVACY 
8-73 
Addressing the new hazards of the high technology workplace. Harvard law review, 
104:1898-1916, June 1991. 
Descriptors: *Invasion of privacy / *Eavesdropping. 





LABOR-MANAGEMENT RELATIONS 
8-74 
Solomon, Charlene Marmer. 
Behind the wheel at Saturn. Personnel journal, 70:72-74, June 1991. 
Descriptors: *Labor-management relations=-Case studies. 


LEADERSHIP 
8-75 
Jameson, Brenda and Elaine Soule. 


Leadership development: meeting the demands of innovation. Quality progress, 
24:84=-87, September 1991. 
Descriptors: *Leadership training--Case studies. 


8-76 
Sooklal, Lessey. 


The leader as a broker of dreams, Human relations, 44:833-856, August 1991. 
Descriptors: *Leadership theory. 


LEAVE 
8-77 
Kroesser, Hazel L., Richard F. Meckley and James T. FR Son. 
Selected factors affecting employees’ sick leave 2. Public personnel 
management, 20:171-180, Summer 1991. 
Descriptors: *Sick leave--Research / State government. 


8-78 
Nobile, Robert J. 


How to cope with family leave laws. Personnel, 68:11, July 1991. 
Descriptors: *Leave--Law and legislation / *Family (Sociological unit). 


MANAGEMENT 
8-79 
Abrahamson, Eric. 
Managerial fads and fashions: the diffusion and rejection of innovations. 
Academy of Management review, 16:586-612, July 1991. 
Descriptors: *Management / “Innovation. 


8-80 
Baysinger, Stephen M. 


The U.S. Air Force is changing the way it does business. Quality progress, 
24:36-38, July 1991. 


Descriptors: *U.S. Department of the Air Force / *Quality control. 


8-81 
Bemowski, Karen. 
Sorting fact from fiction. Quality progress, 24:21~-25, April 1991. 


Descriptors: *Environmental health / *Environmental protection--Methods / 
*Crisis management--Case studies. 





MANAGEMENT (Cont'd) 
8-82 
Benson, Tracy E. 


Waste management: do you know where your fat is? Industry week, 249:49-51, 
April 1, 1991. 


Descriptors: *Management methods / *Value analysis / *Cost control--Methods. 


8-83 
Drucker, Peter F. 


Japan: new strategies for a new reality. Wall Street journal, p. Al2, 
October 2, 1991. 


Descriptors: *Management methods--Comparative studies / *Japan. 


8=84 
Hestand, Randy. 


Measuring the level of service quality. Quality progress, 24:55-59, September 
1991. 


Descriptors: *Quality control--Case studies. 


8=85 
Klein, Howard J. 
Further evidence on the relationship between goal setting and expectancy 


theories. Organizational behavior and human decision processes, 49:230-257, 
August 1991. 


Descriptors: “Management methods--Research / *Goal setting-~-Research. 


8-86 
Lawton, Robin L. 


Creating a customer-centered culture in service industries. Quality progress, 
24:69-72, September 1991. 


Descriptors: *Customer service / *Quality control / *Service industries. 


8-87 
McLaurin, Donald L. and Shareen Bell. 


Open communication lines before attempting total quality. Quality progress, 
24:25-28, June 1991. 


Descriptors: *Quality control / *Communication. 


8-88 
Quimby, Charlie, Lynda Parker and Arnold M, Weimerskirch,. 


How, exactly, do you communicate quality? Quality progress, 24:52-54, June 1991. 
Descriptors: *Quality control / “Communication. 


8-89 
Rosen, Benson and Kay Lovelace. 
Piecing together the diversity puzzle. HRMagazine, 36:78-82+, June 1991. 
Descriptors: *Management / *Cross cultural communication. 





MANAGEMENT (Cont'd) 
8-90 
Stein, Bernard. 
Management by quality objectives. Quality progress, 24:78-80, July 1991. 
Descriptors: *Management by objectives / *Quality control. 


8-91 
Varian, Tom. 
Communicating total quality inside the organization. Quality progress, 
24:30-31+, June 1991. 
Descriptors: *Quality control / *Communication. 


8-92 
Walsh, Edward F. 
Telephone tyranny. Industry week, 240:24-26, April 1, 1991. 
Descriptors: *Time management / *Telephone etiquette. 


MOTIVATION 
8-93 
Switzer, Fred S., III and Janet A. Sniezek. 
Judgment processes in motivation: anchoring and adjustment effects on judgment 


and behavior. Organizational behavior and human decision processes, 49:208-229, 
August 1991. 


Descriptors: *Motivation research / *Organizational behavior-~Research. 


8-94 
Weiner, Bernard. 
Metaphors in motivation and attribution. American psychologist, 46:921-930, 
September 1991. 
Descriptors: *Motivation research, 


OLDER WORKER 

8=95 

Wiencek, Thomas J. 
Washington targets benefits in fight against age discrimination. Management 
review, 50:31-33, August 1991. 


Descriptors: *Older worker / *Age discrimination--Law and legislation / 
“Fringe benefits. 


ORGANIZATIONAL BEHAVIOR 

8-96 

Morrison, Elizabeth Wolfe and Robert J. Bies. 
Impression management in the feedback=seeking process: a literature review and 
and research agenda. Academy of Management review, 16:522-541, July 1991. 


Descriptors: *Feedback (Psychology)-~Research / *Organizational behavior-- 
Research, 


8-97 
Oliver, Christine, 


Network relations and loss of organizational autonomy. Human relations, 
44:943=-962, September 1991. 
Descriptors: *Organizational behavior-~Research, 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
8-98 
Schnake, Mel. 
Organizational citizenship: a review, proposed model, 
Human relations, 44:735-759, July 1991. 
Descriptors: *Organizational behavior--Research,. 


and research agenda. 


8-99 
Smith, Charles and Gary Gemmill. 
Change in the small group: a dissipative structure perspective. Human 
relations, 44:697-716, July 1991. 
Descriptors: *Group dynamics--Research / *Small groups--Research,. 


8-100 
Vancouver, Jeffrey B. and Neal W. Schmitt. 
An exploratory examination of person-organization fit: organizational goal 
congruence. Personnel psychology, 44:333-352, Summer 1991. 
Descriptors: *Organizational behavior--Research / *Organizational 
commitment-~-Research / Teachers. 


ORGANIZATIONS 

8-101 

Gabriel, Yiannis. 
Turning facts into stories and stories into facts: a hermeneutic exploration of 
organizational folklore. Human relations, 44:857-875, August 1991. 


Descriptors: *Organizational behavior--Research / *Folklore. 


8-102 
Service quality and organizational effectiveness, Human resource planning, 
14:105-116+, no. 2 1991. 

Partial contents: Service quality and management practices: a look at 
employee attitudes, customer satisfaction, and bottom-line consequences, by 
Walter W. Tornow and Jack W. Wiley; Customer satisfaction and employee opinions: 
a supportive work environment and its financial cost, by Jack W. Wiley; 
Management effectiveness, service quality, and organizational performance in 
banks, by Carol A. Paradise-Tornow; Job satisfaction, service capability, and 
customer satisfaction: an examination of linkages and management implications, 
by Leonard A. Schlesinger and Jeffrey Zornitsky. 

Descriptors: *Employee attitudes / “Organizational effectiveness / *Customer 

service / *Job satisfaction, 


8-103 
Tsoukas, Haridimos. 
The missing link: a transformational view of metaphors in organizational 
science. Academy of Management review, 16:566-585, July 1991. 
Descriptors: *Organizations--Theory. 


ORIENTATION 
8-104 
Federico, Richard F. 
Six ways to solve the orientation blues. HRMagazine, 36:69-70, May 1991. 
Descriptors: *Orientation. 





OVERSEAS PERSONNEL 
8-105 
Welds, Kathyrn. 
The return trip. HRMagazine, 36:113-114, June 1991. 
Descriptors: *Repatriation. 


PARTICIPATIVE MANAGEMENT 
8-106 
Barner, Robert W. and J. Jackson Fulbright. 
Set the stage for employee involvement. HRMagazine, 36:73+, May 1991. 
Descriptors: *Participative management. 


PERFORMANCE EVALUATION 
8-107 
Edwards, Mark R. 
Accurate performance measurement tools. HRMagazine, 36:95-96+, June 1991. 
Descriptors: “Performance evaluation--Methods. 


8-108 
Kozlowski, Steve W. J. and J. Kevin Ford. 
Rater information acquisition processes: tracing the effects of prior 
knowledge, performance level, search constraint, and memory demand. 
Organizational behavior and human decision processes, 49:282-301, August 1991. 
Descriptors: *Performance evaluation--Research, 


8-109 
London, Manuel and Arthur J. Wohlers. 
Agreement between subordinate and self-ratings in upward feedback. Personnel 


psychology, 44:375-390, Summer 1991. 


Descriptors: *Subordinates' appraisals--Research / *Self-evaluation-- 
Research, 


8-110 
Martin, David C. and Kathryn M. Bartol. 
The legal ramifications of performance appraisal: an update. Employee 
relations law journal, 17:257-286, Autumn 1991. 
Descriptors: *Performance evaluation--Cases. 


PERSONNEL ADMINISTRATION 
8-111 
Anthony, Peg and Lincoln Akin Norton. 
Link HR to corporate strategy. Personnel journal, 70:75-78+, April 1991. 
Descriptors: *Personnel administration / “Workforce planning / 
*Organizational development / *Organizational analysis. 


8-112 
Dye, Carson F. 
HR, heal thyself, Personnel journal, 70:46+, June 1991. 
Descriptors: *Personnel departments--Case studies / *Intergroup relations / 
*Staff and line / *Reorganization plans--Case studies. 





PERSONNEL ADMINISTRATION (Cont'd) 
8-113 
Fischer, Robert L. 
HRIS quality depends on teamwork. Personnel journal, 70:47-49+, April 1991. 
Descriptors: “Teamwork / *Planning / *Personnel information systems. 


8-114 
Rhodeback, Melanie J. 
Embrace the bottom line. Personnel journal, 70:53-54+, May 1991. 


Descriptors: *Human resource accounting / *Personnel departments / *Personnel 
officers--Responsibilities. 


8-115 
Wing, Patricia and James F. Van Hecke. 
The optical disk solution. Personnel journal, 70:92+, April 1991. 


Descriptors: *Records administration / *Personnel information systems / 
"Personnel administration--Automation. 


8-116 
Wooldridge, Blue and Jennifer Wester. 
The turbulent environment of public personnel administration: responding to the 


challenge of the changing workplace of the twenty-first century. Public 
personnel management, 20:207-224, Summer 1991. 


Descriptors: *Personnel administration / *Futures (of society) 


/ *Personnel 
directors~--Attitudes. 


PERSONNEL POLICIES 
8-117 
Connell, Dana S. 


Effective sexual harassment policies: unexpected lessons from Jacksonville 

Shipyards. Employee relations law journal, 17:191-206, Autumn 1991. 
Descriptors: *Sexual ethics--Cases / *Harassment--Cases / *Personnel 
policies--Cases. 


Rei 


Dabrow, Allan and Gina Ameci. 


What you should know about pregnancy and the law. Management review, 80:38-40, 
August 1991. 


Descriptors: *Pregnancy--Law and legislation / *Maternity leave / *Leave 
“Personnel policies, 


8-119 
Miller, Edward J. 
Investing in a drug-free workplace. HRMagazine, 36:48-51, May 1991. 


Descriptors: *Drug abusers--Personnel policies--Case studies / *Medical and 
physical examinations. 





PERSONNEL POLICIES (Cont'd) 
8-120 
Smith, Eleanor. 
First Interstate finds an eldercare solution. Personnel, 68:7, July 1991. 
Descriptors: *Elder care--Case studies / *Flexible working hours-~Case 
studies / *Personnel policies--Case studies / *Fringe benefits. 


8-121 
Zetlin, Minda. 

Combating drugs in the workplace. Mamagement review, 50:17-19, August 1991. 
Descriptors: *Drug abusers--Personnel policies / *Alcoholic employees-- 
Personnel policies / *Drug abusers~-Rehabilitation / *Alcoholic employees~-- 
Rehabilitation. 


PRODUCTIVITY 
8-122 
Butterfield, Ronald W. 
Deming's 14 points applied to service. Training, 28:50-55, March 1991. 
Descriptors: *Customer service / *Quality control / “Management methods. 


8-123 
Carter, Neil. 
Learning to measure performance: the use of indicators in organizations. 
Public administration (Gt. Brit.), 69:85-101, Spring 1991. 
Descriptors: *Productivity measurement / “Great Britain / *Public 
administration. 


8-124 
Gevirtz, Charles. 


The fundamentals of advanced quality planning. Quality progress, 24:49-51, 
April 1991. 


Descriptors: *Productivity improvement / *Program budgeting / *Planning. 


8-125 
Kelly, Tricia. 
GEMI: the superhero of environmental management. Quality progress, 24:26-28, 
April 1991. 
GEMI = Global Environmental Management Initiative. 
Descriptors: *Environmental protection=-Societies / *Environmental health / 
*Productivity measurement / *Industry~-Social aspects. 


8-126 
Overman, Stephenie. 
Teamwork boosts quality at Wallace. HRMagazine, 36:30-34, May 1991. 
Descriptors: *Teamwork--Case studies / *Quality control--Case studies. 


8-127 
Rozek, Michael. 
Can you spot a peak performer? Personnel journal, 70:77-78, June 1991. 
An interview with Charles Garfield, author of Peak Performers: the New 
Heroes of American Business. 


Descriptors: *Performance / *Success in employment / *Productivity. 





PRODUCTIVITY (Cont'd) 
8-128 
Rubinstein, Sidney P. 
The evolution of U.S. quality systems. Quality progress, 
Descriptors: *Quality control--History / *Labor-management 
*Industrial democracy. 


8-129 
Schneider, Helen L., Christopher Schneider and Dean Riley. 
Clearing a hurdle to quality. Quality progress, 24:39-41, September 
Descriptors: *Quality control--Case studies, 


8-130 
Sippola, Ken. 
Eight steps to a quality turnaround. Quality progress, 


Descriptors: *Productivity improvement~--Case studies 
studies, 


8-131 
Stratton, Brad. 
Federal quality missionaries. Quality progress, 24:67 
Article on the Federal Quality Institute. 
Descriptors: *Quality control / *Productivity improvement / Federal 
government. 


8-132 
Thornburg, Linda. 
Performance measures that work. HRMagazine, 36: 
Descriptors: *Productivity measurement. 


8-133 
Tsuda, Yoshikazu and Myron Tribus. 
Planning the quality visit. Quality progress, 24:30-34, April 1991. 
Descriptors: *Audits--Planning / *Quality control / “Productivity 
improvement, 


8-134 
Zentmyer, Robert K. and James A. Zimble. 
The journey from bureaucracy to TQM. Quality progress, 24:61-66, 
TQM = total quality management. 
Descriptors: *Quality control--Case studies / *U.S. Department 
*Medical care--Case studies / Federal government. 


Ji 


PROMOTION 
8-135 
Grant, Peter and J. D. Holmes. 
Putting professionals and managers on equal footing. Personnel, 66:17-15, 
1991. 
Descriptors: *Promotion / *Career ladders / *Professional employees / 
*Executives--Promotion. 





PROMOTION (Cont'd) 
8-136 
Thompson, Brad Lee. 


Promoting workers to managers: guess or assess? Training, 28:42-44+, March 
1991. 
Descriptors: *Promotion / *Selection--Methods. 


PUBLIC ADMINISTRATION 
8-137 
Gray, Andrew and others. 
The management of change in Whitehall: the experiences of the FI Public 
administration (Gt. Brit.), 69:41-59, Spring 1991. 
FMI = Financial Management Initiative. 
Descriptors: *Public administration / *Great Britain / 
*Change, Organizational / *Financial management. 


8-138 
Rosenthal, Uriel, Paul 't Hart and Alexander Kouzmin. 


The bureau=politics of crisis management. Public administration (Gt. Brit.), 
69:211-233, Summer 1991. 


Descriptors: *Public administration / *Crisis management. 


8-139 
Taylor, John A, and Howard Williams. 
Public administration and the information polity. Public administration 
(Gt. Brit.), 69:171-190, Summer 1991. 
Descriptors: *Public administration / *Information management. 


8-140 
Woolhandler, Ann. 
Judicial deference to administrative action--a revisionist history. 
Administrative law review, 43:197-245, Spring 1991. 
Descriptors: *Administrative law / *Judicial review. 


REMOVAL 
8-141 
Dunn, David. 


How to fire an employee--and stay out of court. Mamagement review, 80:26-28, 
August 1991. 


Descriptors: *Removal--Methods / *Removal~--Cases. 


RETIREMENT 
8-142 
Emering, Edward J. 
Defined benefits are in jeopardy. Personnel journal, 70:104+, April 1991. 
Descriptors: *Retirement benefits--Law and legislation / *Retirement income. 





RETIREMENT (Cont'd) 
8-143 
Hayes, Christopher L. 
Women and retirement: the harsh realities. Best's review (life/health 
insurance edition), 92:71-72+, July 1991. 
Descriptors: *Retirement planning / *Women--Retirement / *Financial 
counseling. 


TESTS 
8-144 
Ekman, Paul and Maureen O'Sullivan. 
Who can catch a liar? American psychologist, 46:913-920, September 1991. 
Descriptors: *Lie detectors and detection--Research / *Tes 


>sts~-~-Research / 
Federal government. 


8=145 
Etelson, Jesse. 
The new ALJ examination: a bright, shining lie redux. Administrative law 
review, 43:185-195, Spring 1991. 
ALJ = administrative law judge. 
Descriptors: *Administrative law judges--Tests / Federal government. 


8-146 
Maurer, Todd J. and others. 
Methodological and psychometric issues in setting cutoff scores using the Angoff 
method. Personnel psychology, 44:235-262, Summer 1991. 
Descriptors: *Criterion referenced tests~~Research. 


8-147 
Ree, Malcolm James and James A, Earles,. 
Predicting training success: not much more than g. Personnel psychology, 
44;321-332, Summer 1991. 
@ = general cognitive ability. 
Descriptors: *Tests, Aptitude--Research / *Tests, Vocational interest-- 
Research, 


TRAINING 
8-148 
Berry, S. Le 


Apprenticeships: a medieval idea wins a 20th century edge. Management review, 
80:41-44, August 1991. 


Descriptors: *Apprenticeship / *On-the-job training. 


8-149 
Filipowski, Diane. 
Florida Power turns training into dollars. Personnel journal, 70:47-45+, May 
1991. 
Descriptors: *Training--Case studies / *Performance~based training--Case 


studies / “Training methods--Case studies / *Training administration--Case 
studies. 





TRAINING (Cont'd) 
8-150 
Geber, Beverly. 
Weaving temps into the work force. Training, 28:62-66, March 1991. 
Descriptors: *Temporary employees--Training / *Temporary employment. 


8-151 
Gordon, Jack. 
The skilling of America. Training, 28:27-35, March 1991. 
Descriptors: *Skilled labor / *Retraining--Case studies / *Job design / 
*Adult education / *Workforce planning. 


8-152 

Haas, Peter J. 
A comparison of training priorities of local government employees and their 
supervisors. Public personnel management, 20:225-232, Summer 1991. 


Descriptors: *Office workers--Training--Research / *Supervisors~--Training-- 
Research. 


8-153 
Laabs, Jennifer J. 
Team training goes outdoors. Personnel journal, 70:56-63, June 1991. 
Descriptors: *Training methods--Case studies / *Residential training 
programs=~Evaluation / *Team development. 


8-154 
Mitchell, Charles J. 
Real-world basics. Training, 28:60-64, February 1991. 
Descriptors: *Training courses of study / *Mathematical ability~--Case 


studies / “Verbal ability--Case studies / *Training needs analysis-~-Case 
studies, 


8-155 
Ostroff, Cheri. 
Training effectiveness measures and scoring schemes: a comparison. Personnel 
psychology, 44:353-374, Summer 1991. 
Descriptors: “Training evaluation-~Research,. 


8-156 
Priest, Simon. 


Shopper's guide to corporate adventure training. Personnel, 68:15-16, July 1991. 
Descriptors: *Residential training programs--Evaluation / *Training 


evaluation / *Training methods / *Training courses of study / *Training needs 
analysis. 


8-157 
Verespej, Michael A. 
No empowerment without education. Industry week, 240:28-29, April 1, 1991. 


Descriptors: *Skills analysis / *Power (Social sciences) / *Reading / 
*Literacy. 





WOMEN-~ EMPLOYMENT 

8-158 

High-profile working mothers. Ebony, 46:60+, September 1991. 
Descriptors: *Mothers--Employment / *Afro~American women=-Biogr 
*Family (Sociological unit) / *Women executives / 
Employment. 


aphy / 
*Afro~American women-- 


WORK LIFE 
8-159 
Sullivan, Sherry E. and J. Barry Gilmore. 


Employers begin to accept eldercare as a business 
July 1991. 


Descriptors: *Elder care / *Employee services / Surveys. 
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